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MATERIALS MANAGEMENT 

 
Material management involves the planning, procurement, storage, and distribution of materials 
needed for an organization's operations.  

Material management scope: 

 Procurement: Sourcing materials, negotiating with suppliers, and selecting vendors. 

 Inventory Management: Ensuring the right quantity of materials is available without excess, 

minimizing carrying costs. 

 Warehousing: Managing storage facilities efficiently and ensuring materials are stored safely. 

 Logistics: Handling transportation, distribution, and tracking of materials to the point of use. 

Demand Forecasting: Predicting future material needs based on historical data and market trends. 

Quality Control: Ensuring materials meet quality standards. 

Cost Control: Managing material costs through budgeting and cost analysis. 

Sustainability: Focusing on eco-friendly sourcing, recycling, and waste reduction. 

 

Procurement: 

Procurement is the process of acquiring goods, services, or raw materials from external sources, 

typically through purchasing or contracting. It involves several key steps: 

Identifying Needs: Determining what goods or services are required to meet the organization's 

needs. 

Supplier Selection: Choosing suppliers or vendors who can provide the required goods or services. 

This often involves evaluating factors such as quality, price, reliability, and reputation. 

Negotiation: Engaging in discussions or negotiations with selected suppliers to agree on terms and 

conditions, including price, delivery schedules, and payment terms. 

Purchase Order: Issuing a formal purchase order, which is a legally binding document that outlines 

the agreed-upon terms and details of the purchase. 

Receipt and Inspection: Receiving the ordered goods or services and inspecting them to ensure 

they meet the specified requirements and quality standards. 

Payment: Settling the supplier's invoice based on the agreed-upon payment terms. 
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Effective procurement is crucial for organizations to obtain the necessary resources efficiently, 

manage costs, and maintain quality standards in their operations. It plays a vital role in supply chain 

management and overall business success. 

 

Inventory in material management 

Inventory in material management refers to the stock of goods, materials, or products that a 

company holds for various purposes, such as production, resale, or fulfilling customer orders. 

Inventory management is critical to ensure that an organization has the right amount of inventory at 

the right time to meet its operational needs while minimizing costs. There are various types of 

inventory, each with its own merits and demerits: 

 

Types of Inventory: 

Raw Materials: These are the materials and components used in the production process before 

they are transformed into finished products. 

Work-in-Progress (WIP): WIP inventory includes partially completed products that are still 

undergoing production processes. 

Finished Goods: These are fully completed products ready for sale or distribution to customers. 

MRO (Maintenance, Repair, and Operations) Inventory: This includes items necessary to keep 

machinery and equipment operational, such as spare parts and maintenance supplies. 

 

Merits of Inventory: 

Customer service:  Adequate inventory levels ensure products are available when customers 

demand them, enhancing customer satisfaction. 

Smooth Production: Maintaining sufficient raw material and WIP inventory helps prevent 

production disruptions. 

Economies of Scale: Bulk purchasing and production can lead to cost savings. 

Buffer Against Uncertainty: Inventory can act as a buffer to absorb variations in demand and 

supply. 
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Demerits of Inventory: 

Carrying Costs: Inventory incurs costs for storage, insurance, obsolescence, and interest on capital 

tied up in inventory. 

Risk of Obsolescence: Products can become obsolete, leading to losses. 

Tied-up Capital: Money invested in inventory is unavailable for other investments or operational 

needs. 

Storage Space: Adequate storage facilities are required, incurring additional expenses. 

Handling and Shrinkage: Inventory may be damaged, lost, or stolen during handling and storage. 

 

Effective inventory management aims to strike a balance between having enough inventory to meet 

demand and minimizing the costs and risks associated with excessive or insufficient stock. Different 

industries and businesses will have varying inventory strategies based on their specific needs and 

goals. 

 

Warehousing 

Warehousing in material management refers to the systematic process of storing, handling, and 

managing goods, materials, or products within a designated storage facility or warehouse. The 

primary purpose of warehousing is to ensure that inventory is stored efficiently, securely, and in a 

manner that facilitates easy retrieval when needed for production, distribution, or customer orders. 

Here are key aspects of warehousing in material management: 

 

Storage: Warehouses provide a secure and organized space to store various types of inventory, 

including raw materials, work-in-progress, finished goods, and spare parts. 

Inventory Management: Warehouses play a crucial role in tracking and managing inventory levels, 

ensuring that stock is neither overstocked nor under stocked. This helps optimize working capital 

and meet customer demand effectively. 

Order Fulfillment: Warehouses are central to the distribution process. They enable the efficient 

picking, packing, and shipping of products to customers, distributors, or retailers. 

Protection and Security: Warehouses are designed to protect inventory from theft, damage, and 

environmental factors. They often have security measures and climate control systems to safeguard 

goods. 
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Inventory Visibility: Modern warehousing systems use technology like barcoding and inventory 

management software to provide real-time visibility into inventory levels, facilitating accurate 

tracking and reordering. 

Cross-Docking: Some warehouses are equipped for cross-docking, which involves transferring 

goods directly from inbound shipments to outbound vehicles, reducing the need for storage. 

Value-Added Services: Warehouses may offer services like repackaging, labeling, quality control, 

and customization of products to meet specific customer requirements. 

Transportation Hub: Warehouses are often strategically located near transportation routes, 

making it easier to transport goods to various destinations. 

Cost Control: Effective warehousing can help control costs associated with inventory storage, 

handling, and distribution. 

Just-In-Time (JIT): Some organizations use warehousing as part of a JIT system, where inventory is 

kept to a minimum, and goods arrive exactly when needed to minimize holding costs. 

 

Warehousing is a critical component of supply chain management, ensuring the smooth flow of 

goods from suppliers to consumers. The type and design of a warehouse can vary greatly based on 

the specific needs and characteristics of the materials or products being stored and the logistics 

requirements of the organization. 

 

Logistics 

Logistics refers to the process of planning, implementing, and controlling the efficient flow and 

storage of goods, services, and information from the point of origin to the point of consumption. It 

plays a critical role in material management within organizations by ensuring that materials are 

sourced, transported, and distributed in the most cost-effective and timely manner. 

 

Types of logistics: 

Inbound Logistics: This involves the management of materials and goods coming into an 

organization. It includes activities like procurement, transportation, and receiving materials from 

suppliers. 

Outbound Logistics: This focuses on the movement of finished products from the organization to 

the end customers. It includes activities like order processing, packaging, and distribution. 

Third-Party Logistics (3PL): Many organizations outsource logistics functions to third-party 

providers. 3PL companies specialize in various aspects of logistics, such as transportation, 

warehousing, and order fulfillment. 
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Reverse Logistics: This deal with the process of returning goods from customers back to the 

manufacturer or retailer. It includes returns, recycling, and disposal of products. 

Distribution Logistics: This is about the efficient distribution of products to various locations, 

including warehouses, distribution centers, and retail outlets. 

International Logistics: Managing the movement of goods across international borders, including 

customs clearance, documentation, and compliance with international regulations. 

 

Role in material management: 

Cost Reduction: Efficient logistics can help reduce transportation and inventory carrying costs, 

which are significant components of material management expenses. 

Inventory Management: Logistics helps in optimizing inventory levels. Proper planning and 

scheduling ensure that materials are available when needed, reducing excess inventory and stock 

outs. 

Customer Satisfaction: Timely delivery of materials and products to customers is crucial for 

maintaining customer satisfaction and loyalty. 

Supplier Relationships: Effective logistics can improve relationships with suppliers by ensuring on-

time deliveries and efficient communication. 

Risk Management: Logistics can help identify and mitigate risks in the supply chain, such as 

disruptions due to natural disasters or geopolitical factors. 

Information Flow: Logistics involves the flow of information along with materials. Real-time 

tracking and communication systems are essential for effective material management. 

Logistics encompasses various processes and functions that are vital for the efficient movement and 

management of materials within an organization all of which are essential for effective material 

management . 

 

Demand Forecasting 

Demand forecasting is a critical process in organizations, particularly in material management and 

supply chain operations. It involves estimating the future demand for products or services based on 

historical data, market analysis, and other relevant information. Here's why demand forecasting is 

important in organizations, especially in the context of material management: 
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Inventory Management: Accurate demand forecasts help organizations determine the right 

amount of materials or products to stock. This prevents overstocking (which ties up capital and 

storage space) and under stocking (which can lead to stock outs and lost sales). 

Production Planning: Demand forecasts guide production schedules. Manufacturers can adjust 

their production levels to meet anticipated demand, reducing waste and production costs. 

Resource Allocation: Organizations can allocate resources more efficiently when they have a clear 

understanding of future demand. This includes labor, machinery, and raw materials. 

Supplier Relationships: Suppliers can better plan their production and delivery schedules when 

they have insight into their customers' future demand. This can lead to improved supplier 

relationships and better negotiation terms. 

Marketing and Sales Strategies: Accurate demand forecasts allow marketing and sales teams to 

tailor their strategies. For example, they can plan promotions or marketing campaigns to meet 

expected surges in demand. 

Financial Planning: Forecasting demand is crucial for financial planning and budgeting. It helps 

organizations allocate funds wisely and make informed investment decisions. 

 

Types of Demand Forecasting: 

Qualitative Methods: These involve expert judgment, market research, and surveys to predict 

demand. Qualitative methods are often used when historical data is limited or unreliable. 

Time Series Analysis: This method uses historical data to identify patterns and trends over time, 

which can be extrapolated into the future. Techniques like moving averages and exponential 

smoothing are common. 

Causal Models: Causal forecasting considers the cause-and-effect relationships between demand 

and various factors, such as economic indicators, advertising expenditures, or changes in consumer 

preferences. 

Collaborative Forecasting: In supply chain management, collaborative forecasting involves sharing 

forecast data with suppliers and partners to improve accuracy and coordination. 

 

Demand forecasting is not a one-time task; it's an ongoing process that requires regular updates and 

adjustments as new data becomes available. Accurate demand forecasts are essential for optimizing 

operations, reducing costs, and meeting customer expectations in both material management and 

broader organizational planning. 
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Quality control 

Quality control (QC) is a systematic process that organizations use to ensure that their products or 

services meet specified quality standards and customer expectations. It involves a series of activities 

and techniques aimed at monitoring and verifying the quality of a product or service throughout its 

production or delivery. Here are key aspects of quality control: 

 

Quality Standards: Establishing clear and measurable quality standards or specifications is the first 

step in QC. These standards define the acceptable quality level for the product or service, including 

factors like performance, reliability, durability, and safety. 

Quality Planning: QC begins with planning. Organizations need to outline the processes, 

procedures, and resources required to achieve and maintain quality standards. This includes defining 

inspection and testing methods. 

Inspection and Testing: One of the core activities in QC is inspecting and testing products or 

services at various stages of production or delivery. This ensures that they meet the established 

standards. Techniques may range from visual inspections to sophisticated laboratory testing. 

Statistical Process Control (SPC): SPC involves using statistical methods to monitor and control a 

process. It helps organizations identify variations in production and take corrective actions to 

maintain consistent quality. 

Quality Assurance: While QC focuses on identifying and rectifying defects, quality assurance (QA) 

concentrates on preventing defects in the first place. QA encompasses processes, standards, and 

training to ensure quality is built into every stage of production or service delivery. 

Root Cause Analysis: When defects are identified, QC teams often perform root cause analysis to 

determine why they occurred. Identifying the underlying causes helps in implementing corrective 

and preventive actions. 

Documentation: Comprehensive documentation is essential in QC. This includes records of 

inspections, test results, corrective actions, and any changes made to processes to improve quality. 

Continuous Improvement: QC is not a one-time activity; it's an ongoing effort to improve 

processes and products. Techniques like the Plan-Do-Check-Act (PDCA) cycle are used to 

continuously monitor and enhance quality. 

Customer Feedback: Customer feedback is a valuable source of information for QC. It helps 

organizations understand how their products or services perform in the real world and can drive 

improvements. 
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Certifications and Standards: Many industries have specific quality standards and certifications 

that organizations can adhere to. ISO 9001, for example, is a widely recognized quality management 

standard. 

Training and Skill Development: Ensuring that employees have the necessary skills and 

knowledge to maintain quality is crucial. Training programs are often part of QC initiatives. 

Effective quality control can lead to several benefits for organizations, including improved customer 

satisfaction, reduced costs due to fewer defects and rework, enhanced reputation, and compliance 

with industry regulations.  

 

Cost Control 

Cost control is a crucial aspect of financial management for organizations across all industries. It 

involves managing and monitoring expenses to ensure that they stay within budgetary constraints 

and align with overall financial goals. Here's why cost control is important and necessary for 

businesses: 

Financial Stability: Effective cost control ensures that an organization's expenditures do not 

exceed its revenues. This is fundamental for financial stability and sustainability. Overspending can 

lead to financial crises, while well-managed costs contribute to profitability and long-term success. 

Budget Adherence: Organizations typically operate within budgets that allocate resources to 

various departments and activities. Cost control helps ensure that these budgets are adhered to, 

preventing financial surprises and unplanned deficits. 

Profit Maximization: By minimizing unnecessary expenses, cost control directly contributes to 

profit maximization. Higher profits can be reinvested in the business, distributed to shareholders, or 

used for growth and expansion. 

Competitive Advantage: Cost control can lead to cost competitiveness. Organizations that can 

produce goods or provide services at a lower cost than their competitors often have a significant 

advantage in the marketplace. This can result in increased market share and customer loyalty. 

Resource Allocation: It helps organizations allocate resources more efficiently. By identifying areas 

of overspending or cost inefficiency, resources can be reallocated to more strategic and value-

generating activities. 

Risk Mitigation: Managing costs reduces financial risk. It provides a cushion against unexpected 

economic downturns, market fluctuations, or other external factors that may impact revenue 

streams. 

Investor Confidence: Investors and stakeholders look for signs of financial prudence and 

disciplined cost management. Demonstrating effective cost control can boost investor confidence 

and attract capital for growth. 
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Debt Management: Controlling costs is essential for managing debt obligations. Organizations that 

consistently exceed their budgets may need to borrow more, leading to increased interest payments 

and potential debt-related issues. 

Operational Efficiency: Cost control often involves identifying inefficiencies in processes and 

operations. Streamlining these processes not only reduces costs but also enhances overall 

operational efficiency. 

Long-Term Sustainability: Sustainable business practices are closely tied to cost control. By 

reducing waste and adopting eco-friendly practices, organizations can lower costs while also 

contributing to environmental sustainability. 

Employee Morale: A well-managed cost control strategy can positively impact employee morale. 

When employees see that the organization is financially stable and can offer competitive 

compensation and benefits, it can lead to higher job satisfaction and retention. 

In short Cost control is essential for maintaining financial health, achieving profitability, and 

sustaining a competitive edge in the business world. It ensures that resources are used efficiently 

and strategically, allowing organizations to adapt to changing economic conditions and pursue 

growth opportunities with confidence. 

 

Sustainability 

Sustainability in material management refers to the practice of managing materials and resources in 

a way that minimizes environmental impact, conserves resources, and promotes long-term 

ecological and social well-being. This approach considers not only the immediate needs and 

efficiency of material management but also the broader environmental and societal implications. 

Here's why sustainability is important in material management: 

 

Resource Conservation: Sustainable material management aims to reduce waste and optimize the 

use of natural resources. This can lead to reduced resource extraction, helping to conserve finite 

resources like minerals, forests, and water. 

Waste Reduction: Sustainability practices focus on minimizing waste generation and promoting 

recycling and reuse. This reduces the burden on landfills and incinerators and decreases the 

associated environmental and health risks. 

Energy Efficiency: Sustainable material management considers the energy footprint of production, 

transportation, and disposal. By optimizing energy use, organizations can reduce greenhouse gas 

emissions and lower their carbon footprint. 

Environmental Impact: Sustainable practices aim to minimize negative environmental impacts, 

such as pollution and habitat destruction. Proper waste disposal and pollution control contribute to 

cleaner ecosystems. 
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Cost Savings: Reducing waste and optimizing resource use often lead to cost savings in the long 

run. Sustainable practices can result in lower raw material costs, reduced disposal fees, and energy 

savings. 

Compliance and Regulations: Many regions have environmental regulations and standards that 

require businesses to adopt sustainable material management practices. Compliance with these 

regulations is essential to avoid fines and legal issues. 

Corporate Social Responsibility (CSR): Companies increasingly adopt sustainable practices as 

part of their CSR efforts. Demonstrating a commitment to sustainability can enhance an 

organization's reputation and attract environmentally conscious customers and investors. 

Supply Chain Resilience: Sustainable material management practices can enhance supply chain 

resilience by reducing reliance on scarce or environmentally sensitive resources. This can mitigate 

risks associated with resource scarcity and price fluctuations. 

Circular Economy: Embracing sustainability often aligns with the principles of a circular economy, 

where products and materials are designed for durability, repairability, and recycling. This 

contributes to a more sustainable and regenerative economic model. 

Stakeholder Expectations: Customers, investors, and communities increasingly expect 

organizations to demonstrate sustainable practices. Meeting these expectations can help build trust 

and long-term relationships with stakeholders. 

Innovation Opportunities: Sustainability challenges can drive innovation in material management. 

Companies that seek sustainable solutions often find opportunities for new products, services, and 

processes. 

 

To implement sustainability in material management, organizations can adopt various strategies, 

including waste reduction programs, responsible sourcing of materials, energy-efficient production 

methods, and product design for recyclability and longevity. Collaborative efforts with suppliers and 

customers can also play a vital role in achieving sustainable material management goals. Overall, 

embracing sustainability in material management is not only environmentally responsible but also 

makes good business sense in a world where environmental concerns are growing. 

 

Objectives of Materials Management: 

A. Primary Objectives: 

1. Low price. 

2. High inventory turnover (Inventory turnover = Sale/Average Inventory) 

3. Low cost of acquisition and possession. 
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4. Continuity of supply. 

5. Consistency of quality. 

6. Low payroll (wage) cost. 

7. Favorable supplier relations. 

8. Development of personnel. 

9. Maintenance of regular records. 

B. Secondary Objectives: 

1. Favorable reciprocal relations. 

2. New materials and products. 

3. Make or buy decision. 

4. Standardization. 

5. Product improvement. 

6. Inter-departmental harmony. 

7. Forecast. 

 

These objectives may now be briefly described: 

Low price: This is one of the most important objectives of materials management. It means that the 

materials or services as received by the company should be purchased at the lowest possible cost. 

High inventory turnover: This means that the average inventory locked up is low compared to the 

sales volume. Inventory means idle money and, therefore, the lower it is, the higher will be the 

profit. Storage and carrying cost of inventory will, therefore, also be lower if the volume is small.  

Low cost acquisition and possession: His means that the materials are acquired and kept in 

stores at a low cost. 

Continuity of supplies: One of the main objectives of proper (scientific) materials management is 

to ensure that there is no disruption in supply which might hamper the smooth flow of production. 

Continuity of supply is necessary to ensure uninterrupted production. 

Consistency of quality: Materials of the right quality have to be bought. Otherwise the quality of 

the end-product may suffer. Hence, the quality will have to be good and consistent. 

Low payroll cost: Like any other department, the materials department should be run at the 

lowest possible cost. 

Favorable supplier relations: As the name signifies, in order to ensure continuity of supply and 

consistency of quality, it is necessary to have a favorable supplier/buyer relation. 
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Development of personnel: Regular developments are taking place in the materials management 

field. It is necessary that the persons dealing with materials management are appraised of the latest 

ideas and trends. Hence, the development and training of personnel engaged in materials functions 

is absolutely essential. 

Maintenance of regular records: For any efficiently run department it is necessary to have good, 

updated and easily accessible records. 

Favorable reciprocal relations: It sometimes pays to buy materials from the companies to whom 

the end products are sold. This is called reciprocal relationship. A good materials management 

department should encourage such reciprocal relationships with other companies. 

New materials and products: The materials manager is always in touch with the outside world. 

He acts as an information centre for the management and informs the management, not only about 

the materials and products which his company requires, but also about the development of new 

products produced by its competitors. 

Make or buy decision: The decision as to whether an item should be made from within the 

company, i.e., with its own resources, or purchased from outside (external) sources is a very 

important one. 

Standardization: Materials required by the company and bought from outside should be 

standardized so as to have a fewer number of materials. This will reduce total inventory. 

Product improvement: The materials department should also help the company in improving the 

quality of the end product by suggesting various alternative methods. 

Inter-departmental harmony: The materials department should have a good relationship with 

the other departments inside the company. 

Forecast: The materials department has to prepare the materials budget and forecast of payments. 

The department will also forecast the prices of materials to be purchased. 

 

Integrated approach to materials management 

The integrated approach to materials management is a comprehensive strategy that involves 

coordinating various aspects of material handling and procurement to optimize the flow and 

utilization of materials within an organization. Here are some key concepts within this approach: 

Centralized Control: Materials management integrates the control of materials across different 

departments, ensuring that there is a central authority responsible for planning, purchasing, and 

distributing materials. 
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Demand Forecasting: Predicting the demand for materials is essential to ensure that the right 

quantity of materials is available when needed, minimizing excess or shortages. 

Inventory Management: Efficiently managing inventory levels to prevent overstocking or stock 

outs is a crucial aspect. This involves setting optimal reorder points, safety stock, and economic 

order quantities. 

Vendor Management: Building strong relationships with suppliers, negotiating favorable terms, 

and monitoring their performance are key components of integrated materials management. 

Procurement Strategy: Implementing effective procurement strategies, such as just-in-time (JIT) 

or kabana can help streamline the acquisition of materials. 

Material Handling and Storage: Efficient material handling and storage practices, including 

warehouse management, help reduce handling costs and ensure easy access to materials. 

Quality Control: Maintaining the quality of materials is essential to prevent defects or rework, 

which can impact production schedules and costs. 

Cost Control: Monitoring and controlling costs related to materials, including transportation, 

storage, and procurement, is crucial for overall financial performance. 

Technology Integration: Using technology, like Enterprise Resource Planning (ERP) systems, for 

tracking and managing materials can enhance visibility and control. 

Sustainability: Consideration of sustainability and environmental impact is increasingly important 

in materials management, focusing on responsible sourcing and disposal. 

 

By integrating these concepts, organizations can achieve cost savings, streamline operations, reduce 

waste, and ensure that materials are available when and where they are needed, ultimately 

enhancing overall efficiency and productivity. 

 

Advantages: 

Cost Reduction: Integration reduces excess inventory, minimizes holding costs, and lowers 

procurement expenses. 

Improved Forecasting: A holistic view helps in accurate demand forecasting, reducing overstock 

and stock outs. 

Enhanced Supplier Relationships: Collaboration with suppliers can lead to better terms, quality, 

and reliability. 

Streamlined Processes: Integration simplifies workflows, reducing paperwork and administrative 

overhead. 
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Better Decision-Making: Data-driven insights and analytics aid in strategic decision-making. 

Resource Optimization: Efficient resource allocation and usage can lead to savings. 

Disadvantages: 

 

Complex Implementation: Integrating various functions and systems can be technically 

challenging and costly. 

Resistance to Change: Employees may resist new processes and technologies, impacting adoption. 

Risk of Over-Dependency: Relying heavily on integrated systems may pose risks if they fail. 

Initial Investment: Implementing integration may require significant financial and time 

investments. 

Data Security Concerns: Integrating systems could expose sensitive data to security threats. 

 

Limitations: 

Industry-Specific Challenges: One limitation is that integration solutions may not be universally 

applicable. Different industries may have unique requirements and processes that do not fit well 

with a standardized integrated approach. 

Data Compatibility: The compatibility of data formats and standards between various systems can 

be a major hurdle. Integrating systems with incompatible data structures can be complex and time-

consuming. 

Continuous Monitoring: An integrated approach requires ongoing monitoring and maintenance to 

ensure that it remains effective. This can place an additional burden on resources and IT staff. 

Skill Requirements: Implementing and managing integrated systems may require specialized skills 

and training for the workforce. Not all employees may be familiar with the intricacies of integrated 

systems. 

Scalability: Integrated systems may be less flexible for rapidly growing or changing businesses. 

Adapting the integrated approach to evolving needs can be challenging. 

 

Addressing these limitations and tailoring the integrated approach to the specific needs and context 

of the organization is essential for successful implementation. 
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Channels of management 

Materials management involves various channels and management processes to effectively control 

the flow of materials within an organization. The key channels and management aspects include: 

 

Procurement: 

 Sourcing materials from suppliers. 

 Negotiating contracts and terms. 

 Selecting suppliers based on cost, quality, and reliability. 

Inventory Management: 

 Maintaining optimal stock levels. 

 Reducing excess inventory to minimize carrying costs. 

 Implementing inventory control systems. 

Warehousing: 

 Storing and organizing materials. 

 Ensuring safe handling and storage practices. 

 Efficiently picking, packing, and shipping materials. 

Transportation: 

 Managing the transportation of materials. 

 Selecting the most cost-effective and efficient shipping methods. 

 Monitoring delivery schedules. 

Demand Forecasting: 

 Predicting future material requirements. 

 Using historical data and market analysis. 

 Adjusting procurement and production plans accordingly. 

Vendor Relationship Management: 

 Building strong relationships with suppliers. 

 Collaborating on cost-saving initiatives. 

 Ensuring timely deliveries and quality materials. 

Quality Control: 

 Ensuring the received materials meet quality standards. 

 Implementing inspection and testing procedures. 

 Managing non-conforming materials. 
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Cost Control: 

 Tracking and managing material-related costs. 

 Identifying opportunities for cost reduction. 

 Budgeting for material expenses. 

Just-In-Time (JIT) and Lean Practices: 

 Reducing inventory levels through JIT principles. 

 Minimizing waste and optimizing processes. 

Material Handling and Logistics: 

 Efficiently moving materials within the organization. 

 Implementing automation and technology for material handling. 

Compliance and Regulations: 

 Adhering to legal and environmental regulations. 

 Managing hazardous materials safely. 

Performance Metrics: 

 Monitoring key performance indicators (KPIs). 

 Analyzing data to improve processes and decision-making. 

Effective materials management involves the coordination of these channels and management 

aspects to ensure a streamlined and cost-effective flow of materials throughout an organization. 

Just- in-Time principles of materials management:  

Just-In-Time (JIT) is a set of principles in materials management and manufacturing aimed at 

optimizing the flow of materials and production processes. The core principles of JIT materials 

management include: 

Demand-Driven: JIT focuses on producing or acquiring materials in response to customer demand 

rather than in anticipation of it. This minimizes excess inventory and reduces carrying costs. 

Minimized Inventory: JIT aims to keep inventory levels as low as possible without risking 

production interruptions. This reduces the costs associated with holding excess stock. 

Continuous Improvement: JIT encourages continuous process improvement to eliminate waste, 

increase efficiency, and enhance quality. This often involves techniques like Kaizen, which 

emphasizes small, incremental improvements. 

Pull System: JIT employs a "pull" system where production and material procurement are triggered 

by actual customer orders or consumption. This contrasts with traditional "push" systems where 

materials are pushed into production based on forecasts. 
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Quick Setup and Changeover: Reducing the time it takes to set up and change production 

processes allows for more frequent, smaller production runs, enabling greater flexibility in 

responding to changing customer demands. 

Quality Control: Emphasis is placed on achieving high-quality standards at every stage of the 

production process to minimize defects and rework. 

Supplier Relationships: Close relationships with reliable suppliers are essential in JIT to ensure 

timely deliveries of high-quality materials and components. 

Take Time: JIT uses the concept of take time, which is the rate at which products need to be 

produced to match customer demand. This helps in balancing production output with customer 

requirements. 

Kanban System: JIT often employs a Kanban system, which uses visual cues or cards to signal when 

to reorder or produce more materials, ensuring a smooth flow of goods. 

Workforce Involvement: Employees are actively involved in process improvement and decision-

making, fostering a culture of ownership and responsibility. 

Reduced Lead Times: Reducing lead times in all aspects of production, from procurement to 

manufacturing to shipping, helps in responding quickly to customer needs. 

JIT principles are widely used in industries to reduce waste, improve efficiency, and enhance 

customer satisfaction by ensuring that the right materials are available in the right quantities at the 

right time. 

 

 

Key Performance Indicators (KPI) of materials management 

Key Performance Indicators (KPIs) for materials management help organizations measure the 

efficiency and effectiveness of their material handling, procurement, and inventory processes. Some 

essential KPIs for materials management include: 

Inventory Turnover Rate: This KPI measures how many times a company's inventory is sold or used 

within a specific period, indicating how efficiently materials are being managed. 

Days Sales of Inventory (DSI): DSI calculates how long, on average, it takes for inventory to be 

sold or used. Lower DSI values often indicate better materials management. 

Stockout Rate: It measures the frequency of running out of stock of a particular item. A lower 

stockout rate suggests a better balance between supply and demand. 

Fill Rate: This KPI assesses how often customer orders are completely fulfilled without backorders 

or shortages. A high fill rate indicates effective materials management. 
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Supplier On-Time Delivery: This measures how often suppliers deliver materials on schedule. 

Consistently high on-time delivery rates are crucial for smooth operations. 

Lead Time: The time it takes from placing an order to receiving the materials. Reducing lead times 

can improve efficiency. 

Carrying Cost of Inventory: This KPI quantifies the cost of storing and maintaining inventory, 

including warehousing, insurance, and depreciation. 

Obsolete Inventory: It calculates the value of obsolete or expired materials, which can be a 

significant drain on resources if not managed effectively. 

Materials Cost as a Percentage of Revenue: This KPI assesses how much a company spends on 

materials in relation to its total revenue. 

Supplier Quality Metrics: Evaluating the quality of materials received from suppliers, including 

defect rates, can indicate the effectiveness of supplier relationships. 

Shrinkage Rate: Shrinkage is the loss of inventory due to theft, damage, or other factors. Reducing 

shrinkage is crucial for efficient materials management. 

Materials Requisition Accuracy: This measures the accuracy of requests for materials from 

various departments, ensuring that materials are used efficiently. 

Return on Investment (ROI) for Materials Management: Assessing the return on investment in 

materials management initiatives, such as automation or process improvements. 

Space Utilization:  Evaluating how efficiently warehouse and storage space is used, which can 

impact carrying costs. 

Environmental Impact: Measuring the sustainability and environmental impact of materials 

management, including waste reduction and recycling rates. 

 

These KPIs help organizations monitor and improve their materials management processes, leading 

to cost savings, improved customer service, and increased operational efficiency. The specific KPIs 

used may vary depending on the industry and the organization's goals and priorities. 

 

 

Some key performance indicators (KPIs) for materials management explained simply: 

Inventory Turnover Rate: This tells you how often you sell or use the stuff you have. High 

numbers are good because it means you're not keeping stuff around for too long. 
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Days Sales of Inventory (DSI): This shows how long, on average, it takes to use or sell what you 

have. Lower numbers are better. 

Stockout Rate: This tells you how often you run out of things. You want this to be low because 

running out of stuff is not good. 

Fill Rate: It's about how often you give customers everything they ordered. High numbers mean 

you're doing well. 

Supplier On-Time Delivery: This shows if suppliers give you stuff when they're supposed to. You 

want this number to be high because on-time is good. 

Lead Time: It's about how long it takes from ordering to getting stuff. Shorter is better. 

Carrying Cost of Inventory: This is how much it costs to keep stuff in your warehouse, including 

rent and other costs. 

Obsolete Inventory: This is the value of stuff that's no longer useful. You want this to be as low as 

possible. 

Materials Cost as a Percentage of Revenue: It's how much you spend on stuff compared to how 

much money you make. 

Supplier Quality Metrics: This is about how good the stuff you get from suppliers is. Less bad stuff 

is better. 

Shrinkage Rate: This is about losing stuff due to theft, damage, or other problems. Less loss is 

better. 

Materials Requisition Accuracy: It's about how often you order the right amount of stuff. 

Accurate orders are good. 

Return on Investment (ROI) for Materials Management: It's about how much you gain from 

investing in managing your stuff better. 

Space Utilization: This is about how well you use your storage space. Using space efficiently is 

good. 

Environmental Impact: It's about being kind to the environment by reducing waste and recycling 

more. 

 

These indicators help organizations figure out how well they're handling their stuff, and high 

numbers or good results are generally what you want to aim for. 

 

Key Performance indicators of materials management 
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Key Performance Indicators (KPIs) for materials management are specific metrics that organizations 

use to evaluate and measure the efficiency, effectiveness, and performance of their materials 

management processes. These KPIs help in tracking and improving various aspects of materials 

management. Some common KPIs in materials management include: 

Inventory Turnover: This measures how quickly you are using or selling the materials in your 

inventory. A high turnover rate indicates efficient material usage. 

Days Sales of Inventory (DSI): DSI calculates the average number of days it takes to sell or use 

your inventory. Lower DSI values signify faster turnover. 

Stockout Rate: It measures how often you run out of stock of a particular item. A lower stockout 

rate indicates better inventory management. 

Fill Rate: This KPI evaluates how often customer orders are fulfilled completely without shortages 

or backorders. High fill rates are desirable. 

Supplier On-Time Delivery: This KPI assesses how frequently suppliers deliver materials on 

schedule. Consistently high on-time delivery rates are vital for smooth operations. 

Lead Time: The time it takes from placing an order to receiving the materials. Shorter lead times 

can improve operational efficiency. 

Carrying Cost of Inventory: This KPI quantifies the cost of storing and maintaining inventory, 

including expenses like warehousing, insurance, and depreciation. 

Obsolete Inventory: It calculates the value of obsolete or expired materials, which can be a 

significant drain on resources if not managed effectively. 

Materials Cost as a Percentage of Revenue: This KPI assesses how much a company spends on 

materials relative to its total revenue. 

Supplier Quality Metrics: Evaluating the quality of materials received from suppliers, including 

defect rates, can indicate the effectiveness of supplier relationships. 

Shrinkage Rate: Shrinkage is the loss of inventory due to theft, damage, or other factors. Reducing 

shrinkage is crucial for efficient materials management. 

Materials Requisition Accuracy: This KPI measures the accuracy of material requests from various 

departments, ensuring that materials are used efficiently. 

Return on Investment (ROI) for Materials Management: Assessing the return on investment in 

materials management initiatives, such as automation or process improvements. 

Space Utilization: Evaluating how efficiently warehouse and storage space is used, which can 

impact carrying costs. 

Environmental Impact: Measuring the sustainability and environmental impact of materials 

management, including waste reduction and recycling rates. 
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These KPIs provide valuable insights into the performance of materials management processes and 

can guide organizations in making informed decisions to optimize their material handling and 

procurement activities. The specific KPIs used may vary depending on an organization's industry, 

goals, and priorities. 

Procurement process: 

The process of purchasing in material management involves several steps to efficiently acquire the 

required materials and manage the associated costs and risks. Here's an overview of the typical 

procurement process: 

Identification of Need: The process begins with identifying the need for specific materials or 

goods. This can be triggered by factors such as production demands, inventory levels, or project 

requirements. 

Requisition:  A formal request is generated, known as a purchase requisition, which outlines the 

details of the required materials, including specifications, quantity, quality standards, and delivery 

timelines. 

Vendor Selection: The procurement team or department evaluates potential suppliers based on 

various factors, including price, quality, reliability, past performance, and contractual terms. This 

process may involve sending out Requests for Quotation (RFQ) or Requests for Proposal (RFP) to 

solicit bids from suppliers. 

Negotiation: Negotiations with selected suppliers take place to determine the terms and conditions 

of the purchase, including pricing, payment terms, delivery schedules, and other contractual 

obligations. This step may involve back-and-forth communication to reach a mutually beneficial 

agreement. 

 Purchase Order (PO) Creation: Once negotiations are complete, a formal purchase order is 

created. The purchase order is a legal document that specifies the agreed-upon terms and 

authorizes the supplier to provide the materials. 

 Order Confirmation: The supplier acknowledges the purchase order and confirms their 

commitment to fulfill the order as per the agreed terms. 

 Receipt and Inspection: When the materials are delivered, they are received and inspected to 

ensure they meet the specified quality standards and quantity. Any discrepancies or defects are 

documented and addressed with the supplier. 

 Invoice Processing: Upon successful receipt and inspection, the supplier issues an invoice. This 

invoice is reviewed, approved, and processed for payment in accordance with the agreed-upon 

payment terms. 

Payment: The organization processes the payment to the supplier based on the invoice and 

payment terms, typically within an agreed-upon time frame. 
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Record Keeping: Proper documentation of all procurement activities, including purchase orders, 

invoices, receipts, and correspondence, is maintained for auditing, accounting, and compliance 

purposes. 

Supplier Relationship Management: After the purchase is complete, ongoing communication 

and relationship management with the supplier are crucial to maintain a positive and productive 

partnership for future transactions. 

Performance Evaluation: The performance of both the procurement function and the supplier is 

regularly evaluated through key performance indicators (KPIs) and feedback to identify areas for 

improvement. 

Efficient material procurement plays a critical role in an organization's overall success by ensuring 

the timely availability of materials at optimal costs while adhering to quality and compliance 

standards. 

 

 

Purchasing and purchasing functions 

Purchasing and purchasing functions in materials management are essential components of an 

organization's supply chain. The basic ideas and functions include: 

 

 Sourcing Suppliers: Identifying and evaluating potential suppliers, negotiating terms, and building 

relationships with them to ensure a reliable source of materials. 

 Vendor Selection: Choosing suppliers based on factors like cost, quality, reliability, and service. 

This involves conducting supplier assessments and due diligence. 

 Procurement: Acquiring materials or goods from selected suppliers through processes like 

purchase orders, contracts, or agreements. 

Cost Control: Monitoring and managing costs associated with procurement, aiming to achieve cost-

efficiency through methods like bulk purchasing, price negotiation, and cost analysis. 

 Quality Assurance: Ensuring that purchased materials meet quality standards and specifications to 

avoid production issues and maintain product quality. 

 Inventory Management: Balancing the need for maintaining sufficient inventory levels to meet 

demand while minimizing holding costs and waste. 

Risk Management: Identifying and mitigating risks in the supply chain, such as supply disruptions, 

geopolitical issues, and economic fluctuations. 
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Compliance: Adhering to legal and regulatory requirements in the procurement process, including 

environmental, safety, and trade regulations. 

 Relationship Management: Building and maintaining positive relationships with suppliers to 

foster collaboration and reliability. 

Technology Integration: Utilizing modern technology, such as procurement software and data 

analytics, to streamline and improve the efficiency of purchasing processes. 

 Sustainability: Considering environmental and social factors in procurement decisions, such as 

sourcing eco-friendly materials and supporting responsible suppliers. 

Performance Measurement: Regularly assessing the performance of the purchasing function 

through key performance indicators (KPIs) to identify areas for improvement. 

 

These basic ideas and functions are crucial for materials management in organizations to ensure a 

smooth and cost-effective supply chain, which ultimately impacts an organization's competitiveness 

and success 

 

ABC Analysis 

ABC analysis in material management is a method used to categorize and prioritize items in 

inventory based on their importance. It classifies items into three categories: 

 

A Items (High Value): These are items that contribute significantly to the overall value of the 

inventory but may represent a smaller percentage of the total number of items. Close monitoring 

and tight control are typically applied to these items. 

B Items (Moderate Value): These items have a moderate impact on the overall value of the 

inventory. They are managed with a moderate level of control and attention compared to A items. 

C Items (Low Value): These items have a lower impact on the total value of the inventory but may 

constitute a significant portion of the total number of items. They are usually managed with less 

stringent control. 

 

ABC analysis helps organizations allocate resources effectively by focusing on the most critical items. 

It aids in optimizing inventory management, reducing carrying costs, and ensuring that efforts are 

concentrated where they are most needed. 
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The importance and uses of ABC analysis in material management  

Resource Allocation: By categorizing items into A, B, and C classes, organizations can allocate 

resources more efficiently. A-class items, being high-value, may require more attention and tighter 

control compared to B and C items. 

Inventory Control: ABC analysis helps in maintaining better control over inventory. High-value 

items (A class) can be closely monitored to prevent stockouts or overstock situations, while lower-

value items (C class) can be managed with less stringent controls. 

Cost Optimization: Focusing resources on high-value items can lead to cost optimization. It allows 

organizations to invest more time and effort in managing items that contribute significantly to the 

overall value of the inventory. 

Forecasting and Planning: ABC analysis aids in more accurate demand forecasting and strategic 

planning. Understanding the importance of each category enables better decision-making regarding 

reorder points, safety stock levels, and overall inventory strategy. 

Risk Management: High-value items often come with higher risks. ABC analysis helps identify and 

mitigate risks associated with managing critical inventory, reducing the likelihood of financial losses. 

Vendor Negotiation: For A-class items, effective negotiation with suppliers becomes crucial. 

Knowing which items have a substantial impact on the inventory value allows organizations to 

prioritize negotiations and potentially secure better terms with suppliers. 

In summary, ABC analysis is a valuable tool for organizations to streamline their material 

management processes, optimize costs, and ensure that resources are directed towards the most 

critical components of their inventory. 

 

Reorder Point (ROP) in Management:  

In management, ROP commonly refers to "Reorder Point." It's a term used in inventory management 

to indicate the inventory level at which a new order should be placed to replenish stock before 

running out. The Reorder Point is calculated based on factors such as lead time, demand variability, 

and desired service level to ensure a smooth supply chain and avoid stockouts. 

Definition: Reorder Point is the inventory level at which a new order should be initiated to 

replenish stock before running out, considering factors like lead time and demand variability. 

Importance: 

Preventing Stockouts: Helps avoid running out of essential items by triggering timely reorders. 

Optimizing Inventory Levels: Ensures a balance between carrying costs and the risk of stockouts. 
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Efficient Supply Chain: Contributes to the smooth functioning of the supply chain by maintaining 

adequate stock levels. 

Uses: 

Supply Chain Planning: Guides inventory managers in planning and optimizing stock levels. 

Cost Management: Balances holding costs and the cost of stockouts, leading to cost-effective 

inventory management. 

Service Level Management: Aids in achieving desired service levels by ensuring products are 

available when needed. 

In summary, ROP is a crucial tool for effective inventory management, ensuring a continuous supply 

of goods while minimizing costs and maintaining a high level of service. 
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Lead Time 

Definition: Lead time refers to the time elapsed between the initiation of an order and the receipt 

of the ordered items. It includes the time it takes for processing, production, transportation, and any 

other activities involved in the supply chain. 

Role: Lead time is a critical factor in determining the reorder point. Longer lead times may require 

higher reorder points to prevent stockouts during the replenishment period. 

Demand Variability: 

Definition: Demand variability is the extent to which actual demand for a product fluctuates over 

time. It reflects the uncertainty in customer demand patterns. 

Role:  Demand variability influences the safety stock needed in addition to the reorder point. Higher 

demand variability typically requires higher safety stock levels to buffer against unexpected spikes in 

demand, reducing the risk of stockouts. 

Role in Reorder Point (ROP): 

Reorder Point Calculation: Lead time and demand variability are key parameters in the ROP 

formula. A longer lead time or higher demand variability usually results in a higher reorder point to 

account for potential delays or fluctuations in demand. 

Risk Mitigation: Both lead time and demand variability introduce uncertainties into the supply 

chain. By considering these factors in ROP calculations, businesses can mitigate the risk of stockouts 

and ensure a more reliable inventory management system. 

In essence, lead time and demand variability play integral roles in determining how much buffer 

stock a company needs to maintain to handle uncertainties in the supply chain and demand 

fluctuations effectively. 

Supply Chain Management (SCM): 

Definition: Supply Chain Management is the strategic coordination and integration of various 

business processes involved in the production and distribution of goods and services. It encompasses 

the entire lifecycle of a product, from raw material sourcing to production, distribution, and delivery 

to the end customer. 

Key Components: 

Planning: Forecasting demand, developing production and procurement plans. 

Sourcing: Identifying suppliers, negotiating contracts, and securing raw materials. 

Manufacturing: Transforming raw materials into finished products. 
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Logistics: Managing the movement of goods, including transportation and warehousing.  

Distribution: Ensuring products reach the end customers efficiently. 

Return and Recycling: Managing returns and recycling processes. 

Importance: 

Efficiency: Optimizes processes to reduce costs and improve overall efficiency. 

Customer Satisfaction: Ensures timely delivery of quality products to meet customer expectations. 

Competitive Advantage: Effective SCM can be a source of competitive advantage by streamlining 

operations. 

Risk Management: Addresses uncertainties and risks in the supply chain to minimize disruptions. 

Role in Business Success: 

SCM plays a pivotal role in achieving operational excellence, reducing costs, and enhancing customer 

satisfaction. It involves collaboration among suppliers, manufacturers, distributors, and retailers to 

create a seamless and responsive supply chain that adapts to market demands efficiently. 

In summary, Supply Chain Management is a holistic approach to managing the flow of materials, 

information, and services from the initial stages of production to the delivery of products to the end 

customer, aiming for optimal efficiency and customer satisfaction. 

 

EOQ 

EOQ stands for Economic Order Quantity, and it's a concept in material management that helps 

organizations determine the optimal order quantity for a particular item. The goal is to minimize 

total inventory costs, which include holding costs and ordering costs. 

Ordering Cost (S): This is the cost incurred every time an order is placed for a particular item. It 

includes expenses such as paperwork, processing, transportation, and any other costs associated 

with securing a new batch of inventory. 

Holding Cost (H): Also known as carrying cost, this is the cost of holding or storing inventory over a 

period. It includes expenses like warehousing, insurance, security, and the opportunity cost of tying 

up capital in inventory. The holding cost is usually calculated per unit per year. 

 

So, in the Economic Order Quantity (EOQ) formula,  
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Total Cost(TC) 

 

Equipment in materials handling 

Equipment in materials handling plays a crucial role in management by enhancing efficiency and 

productivity. These tools are essential for tasks like transportation, storage, and control of materials. 

They help streamline processes, reduce manual labor, and minimize errors, ultimately improving 

overall operational effectiveness. Common equipment includes conveyors, forklifts, and automated 

systems, each tailored to specific handling needs. Efficient materials handling equipment contributes 

to cost savings, timely deliveries, and a smoother supply chain, supporting effective management 

strategies. 

Common materials handling equipment: 

Conveyors: Used for transporting materials from one point to another. 

Forklifts: Lift and move heavy loads within warehouses or manufacturing facilities. 

Pallet Jacks: Manual or electric devices for moving palletized goods. 

Cranes: Lift and position heavy materials, especially in construction and manufacturing. 

Automated Guided Vehicles (AGVs): Driverless, programmable vehicles for material transport in 
a controlled environment. 

Stackers: Lift and stack materials, commonly used in warehouses. 
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Shelving and Racking Systems: Provide organized storage for materials. 

Robotic Systems: Increasingly used for automated picking, packing, and sorting in distribution 
centers. 

Sorting Systems: Mechanisms for sorting materials based on various criteria. 

Hoists: Lift heavy loads vertically, commonly used in construction and manufacturing. 

These tools cater to diverse needs in materials handling, allowing businesses to optimize their 

logistics and supply chain management. 

 

PRODUCTION SYSTEM 

PRODUCT 

 

 

 

Product: A product is a tangible or intangible item offered for sale or use, typically created and 

marketed to satisfy a need or want. It can range from physical goods like electronics to services, 
software, or experiences. 

Products can be categorized into various types: 

Physical Products: Tangible items you can touch, like clothing, electronics, or furniture. 

Digital Products: Intangible goods, such as software, e-books, or digital downloads. 
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Services: Intangible offerings that provide a specific task or assistance, like consulting, education, or 

healthcare. 

Consumer Products: Goods intended for personal use, such as food, cosmetics, or clothing. 

Industrial Products: Items used by businesses in their operations, like machinery or raw materials. 

Fast-Moving Consumer Goods (FMCG): Products with a quick turnover, such as groceries or 

toiletries. 

Luxury Products: High-end, premium goods often associated with status and exclusivity. 

Generic Products: Basic, no-frills items that serve their purpose without extra features. 

Branded Products: Items associated with a specific brand, often carrying a premium due to brand 

reputation. 

Convenience Products: Everyday goods consumers purchase frequently with minimal effort, like 

snacks or household items.  

Product Design  

 

PRODUCTION SYSTEM 
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A production system refers to the methods and processes used to create goods or services. There 

are various types or classifications of production systems, including: 

Job Shop Production: Customized production of small batches or individual items. 

Flexibility in production to meet unique customer requirements. 

Batch Production: Groups of similar products are produced together. 

Moderate level of standardization and efficiency compared to job shop production. 

Mass Production: Large quantities of standardized products are produced on assembly lines. 

High efficiency, low unit cost, and consistent quality. 

Continuous Production: Non-stop production of identical or highly standardized goods. 

Continuous and automated processes, often seen in industries like chemicals and utilities. 

Project Production: Unique, one-time projects with defined goals and timelines. 

Common in construction, engineering, and large-scale infrastructure projects. 

Cellular Manufacturing: Production is organized into cells or workstations for efficiency. 

Each cell is responsible for a specific task or product. 

Lean Manufacturing: Focus on minimizing waste, optimizing efficiency, and continuous 

improvement. 

Often involves just-in-time production and Kanban systems. 

These classifications help organizations choose the most suitable production system based on 

factors like product variety, volume, and demand fluctua 
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Function of Production Management 

 

 

 

Production Management Important 

 It reduces manufacturing costs. 

 It improves competitiveness in the market. 

 You have a better chance of accomplishing business objectives. 

 It can significantly improve your overall brand image. 

 You can optimize the use of all your resources. 

 

 

Production management's responsibilities are summarized by the “five M's”: men, machines, 

methods, materials, and money. “Men” refers to the human element in operating systems. 

 

The internal effective 8 Ms are: management, material, machine, manpower, method, money, 

measurement, minutes; the external 2 Ms are: market and Ministry. 
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The design of production systems involves planning and organizing various elements to efficiently 

manufacture products or deliver services. It encompasses aspects such as: 

Facility Layout: Arrangement of machines, workstations, and resources within the production 

facility to optimize workflow and minimize bottlenecks. 

Capacity Planning: Determining the production capacity needed to meet demand and adjusting 

resources accordingly. 

Inventory Management: Balancing the right amount of raw materials, work-in-progress, and 

finished goods to avoid stockouts or overstock situations. 

Supply Chain Management: Coordinating the flow of materials, information, and finances from 

suppliers to the production process and ultimately to the end consumer. 

Quality Control: Implementing measures to ensure the produced goods or services meet specified 

standards and customer expectations. 

Technology and Automation: Selecting and implementing appropriate technology and 

automation to enhance efficiency and reduce manual labor. 

Scheduling and Sequencing: Planning the order and timing of production activities to optimize 

resource utilization and meet deadlines. 

Workforce Planning: Ensuring the availability of skilled personnel and implementing training 

programs to enhance productivity. 

Cost Management: Monitoring and controlling production costs to maintain profitability while 

delivering value to customers. 

Sustainability: Incorporating environmentally friendly practices and minimizing waste in the 

production process. 

Effective production system design requires a holistic approach, considering the interplay of these 

elements to achieve optimal performance and meet organizational goals. 

 

 

The importance of a well-designed production system lies in its impact on various aspects of a 

business: 

 

Efficiency and Productivity: A well-designed production system improves operational efficiency, 

streamlines workflows, and enhances overall productivity, leading to cost savings and increased 

output. 
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Cost Reduction: Optimizing production processes helps in minimizing waste, reducing downtime, 

and controlling resource usage, ultimately lowering production costs. 

Quality Assurance: Proper system design incorporates quality control measures, ensuring that 

products or services meet specified standards, leading to customer satisfaction and loyalty. 

Competitive Advantage: An efficient production system allows a business to respond quickly to 

market demands, adapt to changes, and stay competitive in the industry. 

Flexibility and Adaptability: A well-designed system can handle changes in production volume, 

product variety, and market demands, providing flexibility to adapt to dynamic business 

environments. 

Customer Satisfaction: Consistent product quality, timely delivery, and responsiveness to 

customer needs contribute to higher levels of customer satisfaction and loyalty. 

Supply Chain Integration: Effective production systems contribute to a seamless integration with 

the supply chain, ensuring smooth coordination from suppliers to customers. 

Resource Utilization: Optimized production processes maximize the use of resources, including 

raw materials, labor, and equipment, leading to improved resource efficiency. 

Risk Management: By identifying potential bottlenecks and implementing contingency plans, a 

well-designed production system helps mitigate risks associated with disruptions in the supply chain 

or unexpected events. 

Environmental Impact: Sustainable practices in production system design contribute to reduced 

environmental impact through waste reduction, energy efficiency, and responsible resource usage. 

In summary, a well-designed production system is crucial for achieving operational excellence, cost-

effectiveness, and customer satisfaction, ultimately contributing to the long-term success and 

sustainability of a business. 

Production process design involves planning and organizing the steps required to manufacture a 

product. This includes determining the sequence of operations, selecting equipment, and optimizing 

resources to ensure efficient and cost-effective production. 

Importance: 

Efficiency: Designing an effective production process improves efficiency by minimizing waste, 

reducing production time, and optimizing resource utilization. 

Cost Reduction: Streamlining processes can lead to cost savings through improved resource 

allocation and reduced production times. 

Quality Control: A well-designed production process incorporates quality control measures, 

ensuring consistency and reliability in the final product. 
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Flexibility: It allows for adaptability to changes in demand, product variations, or market 

conditions, enhancing the overall resilience of the manufacturing system. 

Resource Optimization: By analyzing and optimizing the use of materials, labor, and equipment, 

production process design helps maximize the utilization of resources. 

Uses: 

New Product Introduction: When introducing a new product, designing an efficient production 

process is crucial to meet market demands and maintain competitiveness. 

Continuous Improvement: Ongoing process design and optimization are essential for adapting to 

changing market conditions and incorporating technological advancements. 

Capacity Planning: It assists in determining the capacity required for production to meet current 

and future demand, preventing underutilization or overloading of resources. 

Resource Allocation: Proper design facilitates the effective allocation of resources, ensuring that 

materials, equipment, and labor are utilized optimally. 

In summary, production process design is a strategic aspect of manufacturing, contributing to 

efficiency, cost-effectiveness, and overall competitiveness in the market. 

 

 

Production process design plays a crucial role in several aspects of manufacturing: 

Cost Efficiency: Efficiently designed processes reduce production costs by minimizing waste, 

optimizing resource use, and enhancing overall productivity. This is crucial for maintaining 

competitiveness in the market. 

Quality Assurance: Properly designed processes include quality control measures, ensuring 

consistency and reliability in the production of goods. This is vital for meeting customer expectations 

and building a positive reputation. 

Timely Delivery: A well-structured production process helps in meeting production timelines, 

ensuring that products are delivered to customers on schedule. This is crucial for customer 

satisfaction and maintaining market share. 

Adaptability: The ability to adapt to changes in demand, product specifications, or market 

conditions is essential. A flexible production process design allows for adjustments, helping 

companies stay responsive to dynamic business environments. 

Resource Optimization: By optimizing the use of materials, labor, and equipment, production 

process design ensures that resources are utilized efficiently. This is crucial for controlling costs and 

maximizing profitability. 
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Capacity Planning: Accurate capacity planning, facilitated by effective process design, prevents 

underutilization or overloading of resources. This ensures that production capacity aligns with 

market demand, preventing inefficiencies. 

Innovation and Technology Integration: An adaptable production process can easily incorporate 

new technologies and innovations, keeping the manufacturing system up-to-date and competitive. 

 

In essence, production process design is the backbone of a successful manufacturing operation, 

influencing cost-effectiveness, product quality, customer satisfaction, and the overall 

competitiveness of a business in the market. 

 

 

 

Types of production process designs 

1. Job Shop Production: 

 Characteristics: Customized products, low volume, high variety. 

 Design Focus: Flexibility and versatility to handle diverse products. 

 Example: Custom furniture manufacturing. 

2. Batch Production: 

 Characteristics: Moderate volume, limited variety, semi-standardized products. 

 Design Focus: Efficiency in producing a specific quantity of identical or similar products. 

 Example: Bakery producing batches of cookies. 

3. Mass Production: 

 Characteristics: High volume, low variety, standardized products. 

 Design Focus: High efficiency, automation, and assembly line processes. 

 Example: Automotive assembly lines. 

4. Continuous Production: 

 Characteristics: Very high volume, highly standardized products, continuous operation. 

 Design Focus: Uninterrupted, high-speed production with minimal downtime. 

 Example: Petrochemical refineries. 

5. Cellular Manufacturing: 

 Characteristics: Grouping machines into cells to produce families of similar products. 

 Design Focus: Enhanced flexibility and efficiency for specific product groups. 

 Example: Electronics assembly using cell-based production. 

6. Flexible Manufacturing Systems (FMS): 

 Characteristics: Automated systems with computer control for producing a variety of 

products. 

 Design Focus: Rapid changeovers and adaptability to different product specifications. 
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 Example: CNC machining centers in a flexible production setup. 

7. Lean Manufacturing: 

 Characteristics: Focus on minimizing waste (time, resources, inventory) and continuous 

improvement. 

 Design Focus: Streamlining processes for efficiency and reducing non-value-added activities. 

 Example: Toyota Production System. 

8. Just-in-Time (JIT) Manufacturing: 

 Characteristics: Production in response to customer orders, minimal inventory. 

 Design Focus: Minimizing lead times and inventory levels to meet customer demand. 

 Example: Dell's build-to-order computer manufacturing. 

 

Each type of production process design has its advantages and is suitable for specific situations, 

depending on factors like product characteristics, market demand, and resource constraints. 

Companies often choose or combine these approaches based on their business needs. 

Forecasting in production management  

Forecasting in production management involves predicting future demand for products or services 

to guide planning and decision-making. There are three main types of forecasting: 

 

Qualitative Forecasting: 

 Based on expert judgment, intuition, and subjective evaluation. 

 Useful when historical data is limited or unreliable. 

Time Series Analysis: 

 Relies on historical data to identify patterns and trends over time. 

 Common methods include moving averages and exponential smoothing. 

Causal Models: 

 Considers cause-and-effect relationships between variables. 

 Factors like economic indicators, marketing efforts, or external events are considered. 

Importance of Forecasting in Production Management: 

Resource Planning: Enables efficient allocation of resources such as raw materials, labor, and 

machinery. 

Inventory Management: Helps maintain optimal inventory levels, reducing carrying costs and 

stockouts. 

Production Scheduling: Facilitates the creation of realistic production schedules to meet demand. 
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Cost Management: Aids in controlling costs by aligning production with expected demand, 

avoiding overproduction. 

Customer Service: Ensures timely delivery of products, enhancing customer satisfaction. 

Strategic Planning: Supports long-term planning by identifying market trends and opportunities. 

Risk Management: Helps businesses anticipate and mitigate risks associated with uncertain 

demand. 

In summary, forecasting is crucial in production management as it provides a foundation for 

effective planning, resource utilization, and decision-making, ultimately contributing to the overall 

success of a business. 

Techniques for Forecasting  

Forecasting in production management involves predicting future demand, enabling efficient 

resource allocation. Common techniques include: 

Time Series Analysis: 

 Historical data is analyzed to identify patterns and trends. 

 Methods like moving averages or exponential smoothing help predict future values based on 

past observations. 

 

Regression Analysis: 

 Examines the relationship between variables, such as production output and factors like 

advertising or seasonality. 

 Regression models can provide insights into how different factors influence production. 

Market Research: 

 Gathering information from customers, suppliers, and market trends helps anticipate 

changes in demand. 

 Surveys, focus groups, and customer feedback aid in understanding consumer preferences. 

Simulation Models: 

 Creating models that simulate production processes and demand scenarios. 

 This helps identify potential bottlenecks and assess the impact of different strategies on 

production. 

Delphi Method: 

 Involves expert opinions gathered through a structured, iterative process. 



MATERIALS AND PRODUCTION MANAGEMENT 
 

BBA 301 Page 41 
 

 Experts provide forecasts anonymously, and the responses are refined through multiple 

rounds to converge on a consensus. 

Forecasting Software: 

 Utilizing specialized software that uses algorithms and data analytics to make predictions. 

 These tools often incorporate machine learning techniques for more accurate forecasting. 

Leading Indicators: 

 Identifying factors that precede changes in demand, such as economic indicators or shifts in 

customer behavior. 

 Monitoring these indicators helps anticipate fluctuations in production needs. 

Collaborative Planning, Forecasting, and Replenishment (CPFR): 

 Involves collaboration between suppliers, manufacturers, and distributors to improve 

forecasting accuracy. 

 Sharing information and coordinating plans can reduce uncertainties in the supply chain. 

Seasonal Adjustments: 

 Recognizing and adjusting for seasonal variations in demand. 

 This is crucial for industries where production levels fluctuate predictably during specific 

times of the year. 

Risk Analysis: 

 Assessing potential risks and uncertainties that could impact production. 

 Scenario planning helps in preparing for unexpected events and developing contingency 

plans. 

Implementing a combination of these techniques tailored to the specific industry and production 

environment enhances the accuracy of forecasting in production management. 

 

Production planning, scheduling, and controlling are essential components of 

production management, collectively aiming to optimize the manufacturing 

process. 

Production Planning: 

Definition: Production planning involves determining what products to produce, in what quantities, 

and by what time. It considers factors such as raw material availability, workforce capacity, and 

overall production capacity. 
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Purpose: To ensure efficient utilization of resources, timely production, and alignment with 

organizational goals. 

Scheduling: 

Definition: Scheduling is the process of allocating resources and setting timelines for each 

operation within the production plan. It involves creating a detailed timetable for when specific tasks 

or processes will be executed. 

Purpose: To sequence and coordinate activities, preventing bottlenecks and optimizing the use of 

resources like manpower and machinery. 

Controlling: 

Definition: Production control involves monitoring and regulating the ongoing production 

processes to ensure they adhere to the planned schedules and standards. It includes taking 

corrective actions when deviations occur. 

Purpose: To maintain efficiency, quality, and consistency in production, and to address any 

variances from the planned production schedule. 

In summary, these three functions work together to streamline the production process, enhance 

resource utilization, minimize delays, and ensure that the end products meet quality standards. 

Effective production management involves a continuous cycle of planning, scheduling, and 

controlling to achieve operational excellence. 

 

TYPES:- 

Each of the three components—production planning, scheduling, and controlling—encompasses 

various types and methods. Here's a brief overview: 

Production Planning Types: 

Master Production Scheduling (MPS): Detailed plan specifying the production schedule for 

finished goods. 

Material Requirements Planning (MRP): Focuses on managing and planning the procurement of 

raw materials. 

Capacity Planning: Ensures that production facilities have the necessary resources to meet 

demand. 

Scheduling Types: 

Forward Scheduling: Begins with the start date and schedules tasks in chronological order. 
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Backward Scheduling: Starts with the due date and schedules tasks backward to determine start 

dates. 

Finite Capacity Scheduling: Accounts for resource constraints like machine capacities and labor 

availability. 

Controlling Types: 

Quality Control: Monitoring and ensuring that products meet specified quality standards. 

Inventory Control: Regulating the levels of raw materials and finished goods to avoid excess or 

shortages. 

Cost Control: Managing and minimizing production costs while maintaining quality. 

These types provide a framework for organizations to tailor their production management strategies 

based on specific needs and industry requirements. Effective implementation of these types can 

significantly enhance overall operational efficiency. 

IMPORTANCE: 

 The importance of production planning, scheduling, and controlling in production management lies 

in their collective ability to optimize operations, ensure efficiency, and meet organizational goals. 

Here are key reasons why these functions are crucial: 

 

Optimizing Resource Utilization: 

Planning: Allocates resources effectively, ensuring the right amount of raw materials, labor, and 

equipment are available. 

Scheduling: Efficiently schedules tasks to prevent underutilization or overutilization of resources. 

Meeting Customer Demand: 

Planning: Determines production quantities based on market demand and customer needs. 

Scheduling: Ensures timely delivery by sequencing tasks to meet production deadlines. 

Minimizing Costs: 

Planning: Helps in cost estimation, budgeting, and overall cost control. 

Controlling: Monitors and adjusts processes to minimize waste, defects, and production 

inefficiencies. 

Enhancing Quality: 
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Controlling: Implements quality control measures to meet or exceed product quality standards. 

Scheduling: Ensures that adequate time is allocated for quality checks during production. 

Improving Efficiency and Productivity: 

Planning: Sets realistic production targets and goals. 

Scheduling: Sequences tasks to reduce idle time and increase overall productivity. 

Adapting to Changes: 

Planning: Allows for flexibility to adapt to changes in market demand, supply chain disruptions, or 

other unforeseen events. 

Controlling: Provides a mechanism for real-time adjustments to address deviations from the plan. 

Facilitating Decision-Making: 

Planning: Provides a basis for informed decision-making regarding production strategies and 

resource allocation. 

Controlling: Offers insights into actual performance, enabling timely adjustments and decision-

making. 

 

 

In essence, production planning, scheduling, and controlling are integral elements of production 

management that contribute to the overall success and sustainability of a manufacturing operation. 

They help create a streamlined and responsive production process that can adapt to changing 

market conditions and customer demands. 

 

Ethics in Purchasing Management:  

Fairness: Ensuring fair and transparent procurement processes. 

Integrity: Acting with honesty and avoiding conflicts of interest. 

Compliance: Adhering to legal and regulatory requirements. 

Confidentiality: Protecting sensitive information. 

Procedures in Purchasing Management: 

Vendor Selection: Establish criteria for selecting suppliers. 

Requisition Processing: Formalizing requests for purchases. 
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Bid and Negotiation: Soliciting bids and negotiating terms. 

Purchase Order Creation: Issuing official documentation for procurement. 

Receipt and Inspection: Verifying received goods against specifications. 

 Documents in Purchasing Management: 

Purchase Requisition: Formal request for goods or services. 

Purchase Order: Official document outlining terms and details of the purchase. 

Supplier Contracts: Legally binding agreements with vendors. 

Invoice and Payment Records: Documentation of financial transactions. 

Supplier Performance Reports: Assessments of vendor performance. 

These elements collectively ensure a systematic and ethical approach to managing the procurement 

process.  

Maintenance
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Concept of Facility Location Facility location 

 May be defined as a place where the facility will be set up for producing goods or services. 

The need for location selection may arise under any of the following conditions:  

 When a business is newly started. 

 When the existing business unit has outgrown its original facilities and expansion is 

not possible; hence a new location has to be found.  

 When the volume of business or the extent of market necessitates th establishment 

of branches. d. When the lease expires and the landlord does not renew the lease 

 Other social or economic reasons 
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Need for Facility Location Planning 

 Facility location planning is also required for providing a cost benefit to the organisation. 

 The location planning should help in reducing the transportation cost for the organisation. 

This ultimately helps in decreasing the cost of production and generating cost advantage for 

the organisation.  

 It is also needed to identify proximity to the sources of raw materials and transportation 

facilities.   

 A facility should ideally be located at a place where raw materials are available.This is 

necessary for maintaining continuity in the production process. 

 

 

Factors Affecting Facility Location Decisions 

 While selecting a facility location, an organization should consider various factors that may have 

significant impact on its performance. These factors are explained below: 

 Availability of power  

 Transportation  

  Suitability of climate 

  Government policy 

  Competition between states  

  Availability of labor 

 Civic amenities for workers  

 Existence of complementary and competing industries  

 Finance and research amenities  

 Availability of water and fire-fighting facilities 

 

Procedures and Techniques for Selecting Facility Location 

 An organisation follows certain steps to make a correct location choice. These steps are: 

 Decide on the criteria for evaluating location alternatives 

 Identify important factors  

 Develop location alternatives 

 Evaluate the alternatives 

 Make a decision and select the location 

 Following are some main techniques used in making location decisions: 

 

Location rating factor technique: In this technique, first of all an organisation needs to identify 

the factors that influence its location decision. Next, each factor is provided a weight between ‘0’ to 

‘1’ according to the level of importance, where ‘0’ denotes least important and ‘1’ denotes most 

important.  
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 Centre-of-gravity technique: This technique emphasises on transportation cost in the 

determination of facility location. Transportation cost mainly depends on distance, weight of 

merchandise and the time required for transportation. Centre-of-gravity maps various supplier 

locations on a Cartesian plane and suggests a central facility location with respect to the locations of 

suppliers 

 

Transportation technique: In simple words, the transportation technique evaluates multiple 

transportation routes of shipping goods from multiple origins to multiple destinations and finds or 

develops the least cost route. The technique is often used in determining facility locations for 

evaluating transportation costs of routes by selecting different facility locations. In the 

transportation technique, multiple facility locations fits are identified and their relative 

transportation costs are calculated. Finally, the location that is related to the lowest cost routes is 

selected. 

 

Concept of Facility Layout 

 

 Facility layout may be defined as the arrangement of machinery, equipment, and other 

amenities in a facility, which should ensure a smooth movement of materials. 

 

 According to Moore, facility layout is the plan of or the act of planning an optimum 

arrangement of facilities, including personnel, operating equipment, storage space, material 

handling equipment, and all other supporting services along with the design of the best 

structure to contain these facilities. 

 

Objectives of an Effective Facility Layout  

 Minimum Material Handling  

 Elimination of Bottlenecks  

 Shorter Production Cycles  

 Reduction in Production Delays  

 Improved Quality Control  

 Efficient Utilisation of Labour  

 Improved Employee Morale 

 

Types of Facility Layouts  

 Process Layout  

 Product Layout  

 Fixed Position Layout  

 Cellular Manufacturing Layout  

 Combination or Hybrid Layout 
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Process layout: Process layout, also called functional layout or batch production layout, is 

characterised by the grouping together of similar machines, based upon their operational 

characteristics.   

Product layout: In product layout, also called straight line layout, machinery is arranged in one line 

as per the sequence of production operations. Materials are fed into the first machine and finished 

products come out of the last machine.  

 Fixed position layout: This type of facility layout is used to assemble products that are too large, 

heavy or fragile to move to a location for completion. In the fixed position layout, machinery, men, 

as well as other pieces of material, are brought to the location where the product is to be 

assembled. 

Cellular manufacturing layout: In Cellular Manufacturing (CM) layout, machines are grouped into 

cells, which function somewhat like a product layout in a larger shop or a process layout. Each cell in 

the CM layout is formed to produce a single part family, that is, a few parts with common 

characteristics. 

Combination or hybrid layout: It is difficult to use the principles of product layout, process layout, 

or fixed location layout in facilities that involve fabrication of parts and assembly. Fabrication tends 

to employ the process layout, while assembly areas often employ the product layout. 

 

Factors Affecting a Facility Layout  

 Materials 

 Product 

 Machinery  

 Type of Industry  

 Management Policies 

 

Prerequisites for Developing a Facility Layout 

 

 Developing process charts: A process chart is the graphical representation of production 

activities performed by an organisation. Process charts facilitate a systematic analysis and 

demonstration of the entire production process. These charts are further classified into two 

categories, namely operation process chart and flow process chart.   

 

Making process flow diagrams: A process flow diagram represents the movement of materials on 

a floor layout. These diagrams help an organisation in avoiding needless material movement and 

rearranging facility operations. 

 

Developing machine data cards: A machine data card helps in developing equipment layout 

(pieces of equipment layout in relation to everything including the persons using them) by providing 
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information related to power and materials handling requirements and capacity and dimensions of 

different machines.  

 

Visualising the layout: It represents the most common technique that is deployed for layout 

planning. It involves creating duplication of machines and equipment and arranging them in two- or 

three-dimensional plans for determining the effectiveness of a layout. 

 

Process of Facility Layout Designing 

 Information Gathering  

 Production and Material Flow Analysis  

 Support Services  

 Implementation and Evaluation 

 

 

 

Techniques for Designing a Facility Layout 

 

Two main techniques of designing a facility layout are: 

1) Block Diagramming  

2) Richard Muther’s Systematic Layout Planning (SLP) 

 

1. Block diagramming: The block diagram can be prepared by following the steps given below:  

1. Analyse the unit load summary that provides information about the 

average number of unit loads moved between different departments of 

an organization. 

2.  Calculate the composite movements (back-and-forth movement) of the 

unit load between the departments and rank them from the highest 

movement to the lowest movement. 

3.  Place the trial layouts, which are designed using the ranking between 

departments, on a grid. This grid represents the relative distance 

between the departments. 

 

 

2. Richard Muther’s systematic layout planning (SLP): In this technique, a grid displays 

the ratings of the relative importance of the distance between different departments of an 

organisation. This grid is also called ‘closeness rating chart’. In this chart, the rating for 

department A relative to department B is similar to the rating of department B to 

department A. Closeness ratings are given to departments in the form of codes, which depict 

the desired closeness of the departments according to the relative strength of their 

closeness. 
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New Approaches to Layout Design  

 Computerised Relative Allocation of Facilities Technique (CRAFT)  

 Automated Layout Design Program (ALDEP) 

 Computerised Relationship Layout Planning (CORELAP) 

 

 

Revision of a Current Layout 

    The following developments necessitate the revision of the existing layout: 

 Expansion  

 Technological Advancement  

 Improvement of the Layout 

 

Service Facility Layouts 

 

 The objectives of service facility layouts differ from those of manufacturing facility layouts.   

 This is because a manufacturing facility aims to make on-time delivery of products to 

customers, whereas customers come to a service facility to receive services.  

 Therefore, customers usually prefer a service facility that is close Page | 53Page | 5353to 

them, especially when the service delivery process requires considerable customer contact. 

For example, if you are hungry, you would prefer to go to a restaurant near you. 

 

Service facility layouts are often categorised under three heads, which are: 

Product layout: This type of layout is used only in cases where services are organised in a 

sequence.  

Process layout: These layouts are highly common in service facilities as they successfully deal with 

the varied customer processing requirements.  

Fixed position layout: In this type of service layout, materials, labour and equipment are brought 

to the customer’s place. This layout is used in services like appliance repair, landscaping, home 

remodeling, etc. 

 

Types of Service Facility Layouts 

 

Warehouse and storage layouts: The layouts of warehouse and storage facilities are designed by 

considering the frequency of order. Items that are ordered frequently are placed near the facility 

entrance. However, items that are not ordered frequently are placed at the rear of the facility. Apart 

from this, correlation between two merchandises is also important while designing a layout for a 

warehouse and storage facility. 



MATERIALS AND PRODUCTION MANAGEMENT 
 

BBA 301 Page 54 
 

 

Retail layouts: A retail store layout refers to a systematic arrangement of merchandise groups 

within a store. A well-planned retail store layout provides a description of the size and location of 

each department of the store, fixture locations, and traffic patterns. It also helps consumers find 

products of their choice in a short time. Different retail layouts are:  

 Grid layout  

 Free-form layout  

 Loop layout  

 Spine layout 

 

Office layouts: Designing of office layouts is witnessing revolutionary changes as paperwork is now 

replaced with different modes of electronic communications. Today, office layouts focus more on 

creating an image of openness. Low-rise partitions are preferred between departments to facilitate 

easy communication among workers. 
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